Acceptable Use Policy for ForeFront cleaning LLC

1. Introduction

This Acceptable Use Policy governs your use of the websites and services provided by
ForeFront cleaning LLC ("Company", "we", "us", "our"). By accessing our website or using
our services, you agree to comply with this policy. Violations of this policy may result in

suspension or termination of your access to our services.
2. General Use

You are permitted to use our website and services for your personal or business appliance
repair needs only. Any other use of our services not expressly permitted by us in writing is
prohibited.

3. Prohibited Activities
You may not engage in the following activities on our website or services:

e |llegal activities: Using the services for any illegal purposes, or in violation of any
local, state, national, or international laws or regulations.

e Malicious activities: Introducing viruses, worms, harmful code, or any software
intended to damage or alter a computer system or data.

e Interference with operations: Interfering with or disrupting the services or servers or
networks connected to the services, or disobeying any requirements, procedures,
policies, or regulations of networks connected to the services.

e Fraudulent or deceptive practices: Engaging in deceptive or fraudulent behavior,
which includes falsifying information.

e Infringement: Infringing on the intellectual property rights of others, including
patents, trademarks, trade secrets, or copyrights.

e Unauthorized access: Attempting to access or searching the services by any means
(automated or otherwise) other than through our currently available, published
interfaces that are provided by us (unless you have been specifically allowed to do
so in a separate agreement).

e Data mining: Using any automated system, including without limitation “robots,”
“spiders,” or “offline readers,” to access the service in a manner that sends more
request messages to the ForeFront cleaning LLC servers than a human can
reasonably produce in the same period by using a conventional online web browser.

4. Content Standards



You must ensure that any information you provide on our website or through our services,
including but not limited to feedback, comments, or suggestions, complies with all
applicable laws and does not:

e Contain any material that is defamatory, obscene, indecent, abusive, offensive,
harassing, violent, hateful, inflammatory, or otherwise objectionable.

e Promote sexually explicit or pornographic material, violence, or discrimination based
on race, sex, religion, nationality, disability, sexual orientation, or age.

e Violate the legal rights (including the rights of publicity and privacy) of others or
contain any material that could give rise to any civil or criminal liability under
applicable laws or regulations or that otherwise may be in conflict with these Terms
of Service and our Privacy Policy.

5. Enforcement

We reserve the right to review and investigate your use of our services and to take any
appropriate action against you that we believe is necessary to enforce this policy, including
civil, criminal, and injunctive redress.

6. Changes to the Policy
We may modify this Acceptable Use Policy at any time by posting a revised version on our
website. By continuing to use our website or services after a revised version has been

posted, you agree to abide by the latest version of the Acceptable Use
Policy.

7. Contact Us

If you have any questions about this Acceptable Use Policy, please contact us at:

e Address: Kelowna, West Kelowna, South Kelowna, Vernon
e Phone: +12362687232
e Email: cleaningforefront@gmail.com



